MyHuMLMNansHoe 6HOXKETHOE AOLIKO/IbHOE 06pa3oBaTe/ibHOE yupexaeHune
AETCKUIA caf, KOM6UHMpPoBaHHOTo BMAaa Ne 30
CT.B03aBMXeHCKOW

NMPNKAS

OT « 16» ceHTAbpa 2020 r. No 62

O Ha3HayeHWM OTBETCTBEHHOrO NKMLa 3a OKasaHue CMTyaTMBHOVI nomMmoLyn
NHBa/IMgaM N pyrmm MaslOMOOUNbHbIM rpaxXgaHam

B cooTtBeTcTBUM Cc PepepasibHbIM 3aKoHOM 0T01.12.2014 Ne 419-®3 «O
BHECEHUM W3MEHEHWA B OTAeNbHble 3aKoHoAdaTeslbHble aKTbl POCCUIACKON
degepaymn Mo BONpocam  COUMANIbHOW  3alUWUTbl  WHBaIMLOB, B CBA3N C
patudukaumern KoHBEHUUM O npaBax WHBaNMAoB», defepanbHbIM 3aKOHOM OT
24.11.1995 Ne 181-®3 «O counanbHOW 3auWMTe WHBAIUAOB B POCCUINCKOMN
degepaymm», MeTOANYECKMMU peKomeHpaumamm «O noTpebHOCTAX B MOMOLLM
pasfINYHbIX TPYNMN WHBASIMAOB MPW OKa3aHUW YCNyr Ha 06bekTax couunanbHOM
NHPPaCTPYKTYpPbI» 06LLepOCCUICKOI 06LLECTBEHHOIA opraHusaymnm
«Bcepoccuiickoe 06LLeCTBO MHBANNAOB» W B LIENIAX OKa3aHUS MOMOLLM MHBaIMAAM
W WHbIM  MaJlOMOOWMNbHLIM  rpaxjaHam B MpeofosieHMn  6apbepos,
NPenATCTBYHOLWMUX NOYYEHUIO UMM YCNYT HapaBHe C ApYTrMMU JULaMU,

NMPNKA3BIBAIO:

1 HasHauuTtb cTapwero Bocnutatena CekepuHy AHHY AHJpPeeBHY
OTBETCTBEHHbIM 33 OpraHusauumio paboTbl MO COMPOBOXAEHUIO WHBAINAOB W
APYTUX Ma/loMO6UNbHbIX TpaxaaH B 3gaHne MBAKOY Ne30, a Takke 3a
OKasaHue MM He0O6XOANMOW CUTYaLMOHHOW MOMOLLN.

2. YTBEpAMTb npunaraemyto WHCTPYKUMIO O nMNoOpsiaKe [AeAcTBUid Mo
OKa3aHWKO MNOMOLWM WHBaNMAaM M WHbIM MaJloMOOWU/IbHLIM TpaXkjaHam Mnpu mnx
nnyHom obpauieHmn B MBAKOY Ne30 cT.Bo3aBmxeHCKO

3B cpok pgo 18.09.2020 BHECTW cnepylowme [OMOJIHEHUA B
[JO/MKHOCTHYIO  UHCTPYKUMIO N0  AO/MKHOCTUM  «BocnutaTenb» B pasgen
3.JO/MKHOCTHbIE 06A3aHHOCTM:

NYHKT 3.12. OKa3blBaTb MOMOLLb NOCETUTENAM, UMEHLUM WUHBAMAHOCTD,
WX WMHBbIM  ManoMOOW/IbHBLIM rpaXkgaHam B 3aTPYAHWUTENbHbIX CUTYyauusXx,
BO3HMKaroWmxX npu Bxoge/sbixoge B MBAKOY Ne30, HaxoxaeHUN Ha 00beKTe u
NONyYEHUN yCNyrn,



nyHKT 3.13. Ob6ecneunTb AONYCK ANA COMPOBOXAEHUS MOCETUTENEN,
UMEeKLWNX WHBAIMAHOCTb, CYPAONepeBOAYMKOB U TU(IOCYPLONEPEBOLUYNKOB,
[0MYCK CO6aKM-NPOBOAHMKA, A5 NOMYYEHUS YCNYTU HA OOBEKTE;

NyHKT 3.14.0CylLecTBNATL Pa3biACHEHUA B [AOCTYMHOW MOCETUTENAM,
AMeLWNM MHBaIMAHOCTL, (OPME MO  MOPALKY noéeu_\eHMﬂ (HaxoxXaeHus,
MCMOJSIb30BAHUS) W COBepLUeHUS UMW LpYrnUX HeoOXO4MMbIX [eACTBUA B
COOTBETCTBMM C LeNAMUN NOCeLLEHNSA 00beKTa;

nyHKT 3.15. CobntogaTb NPOdPeccUoHabHYH 3TUKY B3aUMOOTHOLLEHWIA W
He [ONyCKaTb CUTYyauuid, NPenATCTBYIOWMX MOMYYEHNIO MOCETUTENAM, UMEIOLLNM
WHBA/IMLHOCTb, WM WHbIM MaNOMOOWU/IbHLIM TpaXjaHaM HapaBHe C ApYyrumu
nvuamu;

NyHKT 3.16. Ycnbiwas 3BOHOK BbI30Ba, W (UMW) YBWUAEB Ha 3KpaHe
BUAEOKaMep CUTyauuto, TPebyroLLyo OKa3aHWA MOMOLLM NPy BXOAE, BCTPETUTH
MOLEN, UMEKLWNX WHBASIMAHOCTb, WAN MHbIX MaJlOMOGU/IbHBIX FpaXhaH nepej
BXOZOM B 3[aH1e ¥ OKa3aTb MM MOMOLLb Mpu BXOAe (BbIXOAe), COMPOBOXAEHMMN [0
MecTa NnpefocTaBeHnsa yCenyru.

4. KOHTPONb 3a BbINO/HEHWEM MpUKa3a 0CTaB/IA 3a CO60M

3aBepytoLLas M.C.MBaHOBa

(/b ChECMuUen ay



MpunoxeHwne
K npukasy 3aBegytoueii No 62
o1 16.09.2020r

WHCTpyKLMA *
Mo OKa3aHWIo MOMOLLM UHBAIMAAM U MHBIM MaloOMOOUIbHBIM FpaXKaaHam npu Ux MYHOM
obpaweHun 8 MBAKOY Ne30 cT-Ubl Bo3aBMKEHCKOIA

1 Hactoswas VHCTpyKumua o nopsagke AeNCTBUMA NO OKa3aHWUKO MOMOLLM WHBAMAAM U UHBIM
Ma/loOMOOWU/IbHBIM - FpaxJaHaMm npu  UxX JiMYHom obpaweHun B MBAKOY Ne30 cT-ubl
Bo3asuxeHCKoin (ganee - WHCTpyKUMA) pernameHTuMpyeT MOPSAOK [eNCTBUMA COTPYAHUKOB
MBAKOY Ne30 (panee - AOY) npu okKazaHWM CUTYaLVOHHOW MOMOLWM WMHBanUZaM W WHbIM
Ma/loOMOBU/IbHBLIM rpynnam HaceneHus npy nx nMyHom obpatyeHun 8 JOY.

2. B HCTpYKL MM UCMONb3YHOTCA CNEAYIOLLINE NOHATUA:

OTBETCTBEHHbIN cneynannct - coTpyaHuk OOY, Ha KOTOpPOro npuKasoM 3aBefdytoLuei
BO3/I0XKEHbI 006A3aHHOCTW MO COMPOBOXAEHMIO U O0KAa3aHWUK MOMOLLW MHBanupaMm, UMerLL M
CTOWKME paccTpoiicTBa (YHKUMM 3peHWs U CaMOCTOATE/IbHOrO MNepeaBVKEHUS, U WHbIM
Ma/IoOMOBU/IbHBIM FpaXKaaHam npyu Ux IMHHOM 06paLlleHUn B LUKONY;

CUTyauMOHHass MOMOLLb - MOMOLWb, OKa3blBaeMas WHBaMAaM W WHbIM ManoMObOU/bHbLIM
rpakgaHam B LenigX NpeogoneHus 6apbepos, NPenATCTBYOLWMX NOMYUYEHUIO HapaBHE C ApYTrMMu
rpaXkgaHamu ycnyr, npyu ux 1M4YHoM obpalleHnn B LLKONY;

MasloMOOU/IbHbIE TpaxaHe - rpaxfaHe C HapylleHWeM (YHKUWUIA ONOPHO-ABUraTeNlbHOro
annapaTta, noceTuTenu c [feTbMW (LeTbMU-MHBaNUZaMu), JIMYHO O0OpaTUBLUMECH B LUKONY,
HY>XJaKoLMEecs B CUTYaLMOHHOW NOMOLLW.

3. B uenax ob6ecrieyeHns 6GecnpenAaTtcTBeHHOro poctyna B AOY WHBaIMLOB M WHbIX
Ma/loMO6U/IbHBIX TpaXKaaH obecrneynBaeTCs OKasaHue MOMOLLM MO BbiCaAKe U3 TPAHCMOPTHOro
cpefctea (nocafike B HEro) M COMPOBOXAEHMIO rpaxjaHuHa B OOY (B TOM uucnie K MecTy
opraHusaumy npuema rpaxgaH, MofyyYeHUs KOHCy/NbTauuu, B TMPUEMHYK [ANF nojayu
obpalleHuns.

Mpu dukcaumm no cucteme BUAEOHAONIOAEHNA NNMOBO BU3YyalbHO Mepes BXOLOM Ha TeppuToputo
OOY wuHBanMaa, WHONo ManoMOOWNBLHOIO rpaxjaHWHa, YTOYHAETCA €ero noTpebHOCTb B
nomoLum. Mpu nonyyeHUn cornacusa Ha Takyr NOMOLLb YTOYHSAETCA CMoco6 ee npeaocTaB/eHuns
n obecrneymBaeTcsa COMNPOBOXAEHWe rpaxaaHuMHa B 3fgaHMe OOY (B TOM 4ucne K MecCTy
opraHusaumm npuema rpaxgaH, MofyyYeHNs KOHCy/nbTauuwu, B MPUEMHYIHO AN1A Mofayu
obpalleHuns.

BxogHaa 30Ha 3gaHus JOY obecreumBaeT AOCTYN B MOMELLEHME AEeTCKOro caja rpaxfaH,
MCNONb3YIOLWMNX KPeCcna-Konsickn U AeTCKue Konacku. Mpuem rpaxpaH ¢ HapyLleHneM (yHKL A
OMOpHO-ABWUraTeNbHOro annaparta OCYLLEeCTBASETCS B MPUEMHOM, PacrofioKeHHOW Ha MnepBoM
aTaxe. B holie NpMemMHO pasmMelLeHbl MecTa A/ OTAbIXa.

Mpn npueme rpaxgaH B [OOY obecneumBaeTca  [JOMYCK  CypAonepeBofuYMKa W
TU(NOCYPAONEePeBOLUNKE, COMPOBOXAAKOLWEro MHBaAMAa C HapyLlleHnem cnyxa, [OonycK
C06aKM-NPOBOAHMNKA NPU HANMUYUWN [OKYMeHTa, MOATBEPXKAAIOLLEro ee creunansHoe obyyeHue.
4. Tlpn CONPOBOXAEHWUN OTBETCTBEHHLIM CMELNaIMCTOM MHBanWAa (MHOro ManoMo6M/IbHOrO
rpaxpgaHvHa), nuMyHo obpatusweroca B AOY, K MeCTy opraHusaumu npuema rpaxzaH,
MoNyyeHUs KOHCYy/bTalumu, o6ecrneymsBaeTca Cco6MOLeHME TMpaBUN  3TUKM  06LWEeHUs ¢
UHBaNMZaMM, B TOM u4ucCne MNPesycCMOTPeHHbIX MeToAuMyeckuM nocobuem Ans obydeHus
(MHCTPYKTMPOBaHWSA) COTPYAHWKOB YUYPEeXAEHUWA W Apyrux opraHusaunii no Bonpocam
obecneyeHns [LOCTYNMHOCTM AN WHBaIMLOB Yycnyr W 00bLEKTOB, Ha KOTOPbIX OHU
NPeAoCTaBAKTCA, OKa3aHUs Mpu 3TOM HeobxoAaumon nomowm MuHUcTepcTBa Tpyda WU
coumnanbHOM 3awWwmnTbl HaceneHns Poccuidckoin defepauun (fanee - MeToAMYeCcKoe nocobue),
BK/tOYas:



1) fona rpaxpgaHuHa C  HapylleHWeMm cfiyxa: OTBETCTBEHHbIA Cheuuannuct npegnaraet
rpaxgaHvHy MNOMOLWb MO COMPOBOXAEHWMO. [pyv NOMy4YeHUWM CcOorfacus Ha Takyl MOMOLLb
rpaXkaaHuUHy npegnaraeTcsd BblopaTb CMoco6 ee OKa3aHUsi (peyeBble WMAM  MUCbMEHHbIE
coobuleHuns). CnoBa COMPOBOXAAKTCA [AOCTYNHbIMW, MOHATHLIMU >XecTamu. [lpefnaraercs
rpaXkJaHUHy cnefoBaTb 3a COO60M, B NMPUeMHON (KabuHeTe) npurnawatoLLinmm XecToM NafjoHbH
yKa3bIBaeTCA MeCTO, Kyda rpaXXaaHWH MOXET MpPUCeCTb; *
2) oNA TpakAaHUHa C HapyLleHVWEeM 3peHusi: OTBETCTBEHHbIN Creuuannct npeacraBnseTcs U
npegnaraet NpoWiTM Ha npuem (KOHCYNMbTauuto) B NpueMHyH (KabuHeT). OTBETCTBEHHbIi
cneumnanucT npeanaraeT rpaxaaHvHy NMoMoLlb NO COMPOBOXAEHWIO. TMpn nonyyeHun cornacus
Ha TaKylo NOMOLLb FpaXkaaHUHY npegnaraeTcs BblopaTb cnocob ee npegocTaBneHns (Nogaep>kka
3a NIOKOTb/PYKY WU peyeBble COOOLLEHNS), YTOUHAETCA, C KaKOW CTOPOHbI YA0OHO OKasblBaTb
noasep>xky (06bl4HO 3TO CBOGOALHAA OT TPOCTM CTOPOHA). [pu cnycke wnu nojbeme no
CTyneHbkaM Heo6X0AMMO BECTU FpaXkAaHWHa NeprneHAnKYNApHO K HAM U 0693aTe/IbHO NoKas3aTb
nepuna. [lpoxoasa [ABepu WAM y3KMe NPOXOAbl Bcerga WATU Brepeau, PYKO Hanpasnss
rpaXpaHuHa Tak, 4ToObl OH LIen Ccnefom 3a OTBETCTBEHHbIM CreuuanucToM. B npuemHol
(KabuHeTe) He0b6XOAMMO MOABECTU TpaXkjaHWHA K CTYNy W HanpaBUTb €ro PyKy Ha CIUHKY
cTyna;
3) 4na  rpaxiaHuHa,  WCMbITbIBAKOLWEro  TPYLHOCTM  MpU  NEPeABMKEHMU:  MPUeM
(KOHCYNbTMPOBaHME) OCYLLECTBIAETCSA TOMIbKO B MPUEMHOM UM KabUHeTax, pacrnoioXeHHbIX Ha_
nepBoM 3aTaxe 34aHus. OTBETCTBEHHbIA CneuvanucT npeanaraeT rpaxgaHuHy MNOMOLLb Mo
COMpoBOXAeHMI0. [py NoyyYeHUM COrnacmMs Ha Takyk MOMOLLb OTBETCTBEHHbIA Cneunanuct
COMPOBOXAaeT rpaxjaHuHa 4o NpueMHom (kabuHeta);
4) pna rpaxpaHvHa C HapylweHWsMW WHTeNNeKTa: OTBETCTBEHHbIA Creunanuct npegnaraet
cnegoBaTb 3a COOOW, OTKpbIBas Mepej rpaxhaHWHOM [Bepb WM Mpefnaras 3aHATb MeCTO
NnoceTUTens B NpueMHoOn (KabuHete).
5. OTBeTCTBEHHble CneuuanucTbl, N1Ua, OCyLLecTBAsAOWMe npuem (KOHCY/NbTUPOBaHMWE, MpuemM
obpalLeHnin rpaxgaH), obecrneumnsaroTcs NIMYHBIMM 7 (nnn) HaCTONbHbIMU
NOEHTUPNKALMOHHBIMUN KapTOYKaMK.
[na okazaHWs CUTYaUMOHHOW NMOMOLLM Ha IMYHOM MpUeMe AUPEKTOPA, 3aMeCcTUTENa AUPEKTopa
B MNPUEMHOW  Mpuv  HEOOXOAMMOCTM  MPUCYTCTBYET  OTBETCTBEHHbI  CMELUaInCT.
6. Jluuom, ocyllecTBAAOWMUM npueM (KOHCYNbTMPOBaHWE, MpUeM O6paLLeHnii rpaxiaH),
obecreumBaetca Cco6MOAeHMe TMpaBUN  3TUKM OOLWEHUS C  WMHBaAMAOM, B TOM 4ucChe
npeayCcMOTPEeHHbIX METOAUYECKUM MOCO6MEM, BKIKOYas:

1) [ns rpaxjaHuHa ¢ HapyLUeHUeMm cryxa:
a) ANa NpuBMeYeHUs BHUMAHWA HeOO6XOAMMO Ha3BaTb rpaxjaHWHa Mo MMEHW U OTYecTBY, B
cfiyyae OTCYTCTBUS peakuum - Cnerka npUMKOCHYTbCA K €ro pyke Wau Mpus/eydb BHUMaHUe
XECTOM pyKU;
0) npu OTCYTCTBUU COMpOBOXJatoLLero rpaXkgaHunHa CypLonepeBoAUmnKa,
TUnocypaonepesofymKa He06X0ANMO MPeLNoXnTb BECTU ANanor B MUCbMEHHOM BUAE;
B) MPWY O3HAKOMJIEHUMN C MPeLCTaBMIEHHbIMU FPAXLAHUHOM [LOKYMEHTaMW, He06XOoAUMbIMU A5
peLleHns BOMPOCa, MO KOTOPOMY 06paTuica rpakaaHWH, ULy, OCYLEeCTBASIOWEMY SINYHbIN
npuem (KOHCYNbTMPOBaHMe, Npuem 06paLleHNin rpaxaaH), He06Xo0AMMO AaBaTb KOMMEHTapUn K
npeacTaBneHHbIM LJOKyMeHTaM. B cnydyae npefctaBneHns HenoaHOro KOMMAeKTa LOKYMEHTOB,
Heo6X04MMO CO0OLWUTL rPaXAaHUHY B MUCbMEHHOM BUAE O HEAOCTAKLNX JOKYMEHTAX;
r) Npy O6LEHUN C rpaXKAAHMHOM He YKas3blBalTCA rpaMmarunyeckue OLMUOKM, 3ameyaHus no
YCTHOW peuu;
2) ONns rpaxpaHviHa ¢ HapyLleHVeM 3peHus:
a) cneymanucTy, OCyLleCcTBAsIOLEMY NpreM (KOHCYNbTUPOBaHME, NpMem 06palleHnin rpaxaaH),
Heob6Xo4MMO MpeAcTaBUTLCH, MNPU  O6LWEHUW C MOCeTUTENeM HeoOXOAMMO Y4MUTbIBATb
MOCTOSAHHYHO NOTPEBGHOCTb rpaxjaHWHa B OpueHTauuu B NpPOCTpaHcTBe. Ecnm cneumanucr,
OCYLLeCTBNAIOLWMIA NpueM (KOHCY/bTUPOBaHWE, NpremM obpaLleHnin rpaxaaH), nepemeLtaeTcs no
KaBUHETY WM NMOKMAAET ero, TO ero 4eiCTBMA CONPOBOXAAKTCA KOMMeHTapuaMu. Ecnv B xoge



npueMa BO3HMK/MA HEO6XOAMMOCTb MNPUCYTCTBUSA  APYrMX  CMeuuannctos, Heo6X0AUMO
NpeACcTaBUTb KX, AaB MM BO3MOXHOCTb BbIpa3uTb r0/10COM CBOE NPUCYTCTBUE;

6) Npyv O3HaKOM/IEHUW CreumanncTa, OCYLLEeCTBAAOLWEro npueM (KOHCYNbTUPOBaHWE, Npuem
obpalleHnin rpaxgaH), ¢ AOKYMeHTamMu, NpeACTaBfeHHbIMU rPaXAaHWHOM, He HapyLluaeTcs
NoOpsAAOK WX pacnonoxeHns. HeobX0AMMO KOMMEHTMPOBaTb CBOW [AeWCTBMS U HasbiBaTb
[OOKYMEHTbI, KOTOPbIE HY)XXHbl A/1 PeLUeHns BOMpoca, No KOTOPOMY o6paTuica rpaxpaHuH. B
cnydae npeAcTaBfieHUs TPaXLAHWHOM HerosIHOro KOMMeKTa [AOKYMEHTOB Heo6xo4uMMo
COO6LWMTL eMy B MWUCbMEHHOM BUAE O HeLOCTAKLWMX [LOKYMeHTax, Mpuv HeobXo4umocTw,
3anucatb faHHYK MH(OopMaLMIo Ha LUKTOOH NoceTUTeNs;

B) A4/19 NOMyYeHUs MOAMUCU TpaxAaHWHa Ha NMUCbMEHHOM 06palleHUn 60 MHOM [OKYMEHTe
CreumnanuncT, OCyLUeCTBAAWNA npueM (KOHCYNbTUPOBaHWe, MpuveM ob6palleHnin rpaxpiaH),
MOSIHOCTbIO YUTAET ero, ybexzaaeTcd B NOHUMaHWW WHBAINLOM W3/I0XKEHHOW WMH(popmauuu, a
TaKXe npegniaraeT NOMOLLb B NOANUCAHUW LOKYMeHTa - pacnonaraet LOKYMeHT Noj aKTUBHYHO
PYKY, HanpaBnseT yKasaTe/lbHbl/i Masel, 3ToW PyKM B MeCTO, rfe [LO/MKHA HayaTbCH MOLMUCH.
MHBanug MoXeT 1Cnosib30BaTh PakCUMUIbHOE BOCMPOU3BELEHME MOANNUCH,;

r) nNpu O6WeHNN C rpaxgaHVUHOM W30eraeTca M3/ULWWHAA XeCTUKYNAauusa, obecneynBaeTcs
OTCYTCTBME LUYMOBbIX SBIEHWU/ B KabuHeTe (OTK/IOYAETCA WAM MaKCMMaJbHO CHUXaeTcs
FPOMKOCTb CUTHA/IOB TeNethOHOB, HAXOAALLMXCS B KabUHETE);

3) 4N rpaxaHwHa, WCMbITbIBAKOLWEro 3aTpyAHEeHWUs B peun: npu oOLeHUM He cnepyet
TOpPOMUTL U nepebuBaTb rOBOPALLErO, PEKOMEHAYeTCA WCMOo/b30BaTb BOMPOCHI, Tpebytouiune
KOPOTKMX OTBETOB, Npu 6Gecede MNOAAEPXMBATb BU3YyaslbHbIA KOHTaKT. [Mpy BO3HWKHOBEHMU
TPYZLHOCTU B 06LLeHUM NpeasiaraeTcs BecTu AnUanor B MMCbMEHHOM BULE;

4) [ona  rpakpaHuHa C  VHTENNeKTyanbHbIMW  HapylweHusMu: B 06WeEeHWM Heob6XoLMmOo
MCMOMb30BaTh KOHKPETHblE (POPMYIMPOBKU, W3M0XEHHbIE AOCTYMHbIM W MOHATHLIM A3bIKOM.
Peub f0/MKHa ObITb CMOKOMHOM, 6e3 KofebaHnn TeMbpa U CKOPOCTW M3N0XEHMS MH(OpMaLMK.
Mpy BO3MOXHOCTM YCTHas WHGOpMauMs LO/MKHA COMPOBOXAATLCS WAMOCTPATUBHLIMU WK
NMUCbMEHHBIMW MaTepuanamu.

7. o 3aBeplUeHMM NIMYHOrO npuema (KOHCY/NbTUPOBaHWA, MprveMa 0b6palleHns rpaxiaHuHa)
OTBETCTBEHHbIV CheunanucT npegnaraeT rpaxgaHWHy MOMOWb MO COMPOBOXAEHMIO. [lpu
MOMYYEHUW COrMlacua Ha Takyto NOMOLLb OTBETCTBEHHBIN CheunanncT conpoBoXaaeT MHBaNUAa
W WUHOTO MalioMOOGWUNBLHOTO rpaXkjaHUWHa [0 BbIXO4A W3 34aHUA, OKasblBaeT MOMOLLb MNpu
nocagke B TPAHCMOPTHOE CPeLCTBO.



